CROWN ROYAL PLATINUM CLUB:
playoff ticket policy and order form
The Windsor Spitfires are pleased to offer two payment options to their Crown Royal Platinum Club Seat Holders. Crown Royal Platinum
Club Seats are released in full 16-Game Package form, which saves Club Seat Holders time and allows the holder to pick up all possible
playoff tickets in advance.

Option 1: Upfront 16 Game Package

will only be charged as games in each round are
guaranteed to be played, eliminating the need for
refunds and credit rollovers as in previous seasons.

(Credit Card or Company Cheque)
This package allows an individual or company to pay
for all games at once. If this option is selected the Club
Seat Holder would have two reimbursement options;
Refund or Credit towards next season. This Credit will
be applied once the playoffs have ended.
The ticket value for all games in all rounds that were
not played will be applied towards next season’s tickets
at the end of the 2016-2017 playoffs. The patron must
indicate their preferred option on the form below.
If paying by cheque please make payable to the
Windsor Spitfires Inc.

Option 2: Pay as Spits Play Package
This option is limited to credit card payment only.
Season ticket holders who choose this option

By submitting the order form below with credit
card information and signature, the season ticket
holder agrees to have their credit card charged
for everygame played throughout the 2016-2017
playoffs. The card will be charged once a game is
guaranteed to be played. Please note season ticket
holders may not opt out of any games guaranteed to
be played upon choosing this option. The deadline
for ordering this package is Friday, March 10, 2017.
Season Ticket Holders who purchase the Pay as the
Spits Play Package in person to Beth Charron at the
Front Office and those who mail in the order form
below will be notified by phone when their tickets
for all 16 games are available for pick up. Mail-in
order forms must include credit card information.
Upon payment, Season Ticket Holders can pick up
their playoff parking booklets from Beth Charron.

Additional Playoff
Ticket Purchase
Platinum Club Seat Holder may place a request to
purchase additional seats for the 2016-2017 playoffs.
Requests must be received by the deadline listed
below. The Premium Seating Department will do its
best to fulfill all requests received by the deadline, in
the order they were received. There will be limited
access to regular bowl and Platinum Club seats.

KEY DATES
Friday, March 10, 2017:
Deadline for season ticket holders to submit order
form for Option 1: Pay as the Spits Play Package

# OF SEATS: ______________ DATE: ___________________________

NAME

ACCOUNT #:

NAME ON CARD: ____________________________________________

SECTION

ROW

SEAT
CREDIT CARD #: _____________________________________________

Please check and fill-out the following options:

Option 1: Upfront 16 Game Package
A. Refund (for unplayed games)
B. Credit Card or Cheque

Option 2: Pay as Spits Play Package
A. Credit Card

CSV CODE: ______________ EXPIRY DATE: ______________________

SIGNATURE: ________________________________________________

Additional ticket request
# of Regular Bowl Seats Requested ________
# of Platinum Club Seats Requested ________

PLEASE RETURN THIS PORTION TO BETH CHARRON
519.254.5000 X 225 - BCHARRON@WINDSORSPITFIRES.COM

